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Patient Name: Marlene Haage
Date: 07/21/2022
History: This is a little difficult issue as the patient wants to go to MD Anderson and follow their orders and none of the urologists wants to follow her for catheter related problems. So, I am stuck in the middle. I had sent yesterday on 07/20/2022 a referral to Encompass or Enhabit Home Health apparently for catheter care, but the daughter told the Home Health that they are going to MD Anderson tomorrow. So, the Home Health had decided to see her the following Monday on 07/25/2022, instead of today. This is the information I got from Jessica at the Encompass Home Health. Now, about an hour later, I got a call from Olga, who is one of the nurses at Encompass Home Health. She told me she is not the one who is going to be taking care of her, but that she could take some information and I relayed all the information of what was happening with Ms. Haage and she states they will see her on Monday for catheter care or even otherwise. I told her if there was any problem to take her to the ER as she is elderly and orders for urologic care have to come from MD Anderson. I told her that Dr. Westney was the urologist and Ms. Gopi Patel was the PA and she would definitely return the call of Home Health and Ms. Olga then explained how they manage the catheter for catheter care. She states usually they do not change the catheter for a month and I told her I did not want any home health or skilled nursing since she just had a heart catheterization done and, as of now, they will wait till Monday to see what was happening.
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